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Dear Sir/Madam,
 
Thank you for your Freedom of Information request dated ​​​​19th May 2025 for information about Supported Living Sector
Contacts and Information. Please find below City of Doncaster Council’s responses to the questions you have raised.
 
Question 1: I am writing to request guidance on who I should contact within the Integrated Care Board (ICB) to explore
opportunities for collaboration and to better understand the requirements for supported living accommodation in
Doncaster and surrounding areas. Additionally, I would appreciate it if you could provide the contact details for the
relevant commissioner for supported living in Doncaster.
 
Response:
Please direct all enquiries to contractsA@doncaster.gov.uk and the team will direct you to the relevant officer
 
Question 2:  A list of registered providers, housing associations, and community interest companies currently involved
in delivering supported living accommodation in Doncaster and the surrounding areas of South Yorkshire.
 
Response:
Please see below list of registered providers that City of Doncaster Council commission:

* Advanced Caring Doncaster
* Avalon
* Creative Support
* Lifeways Community Care
* Lifeways SIL
* Living Ambitions
* Mencap
* Walsingham Support

 
For information relating to Housing Associations information is exempt from disclosure under Section 'a021 of the
Freedom of information Act. Section 21 exempts information from the 'a0right of access if that information 'a0is
reasonably accessible to the applicant by other means. In this case the information can be accessed via / is available
at:  Search Results - City of Doncaster Council - Search Results and Housing - City of Doncaster Council.
 
The City of Doncaster Council are currently not involved with any community interest companies (CIC) in delivering
supported living.
 
Question 3: Any publicly available reports, statistics, or data relating to the current or projected demand for supported
living accommodation in this region
 
Response:
This information is exempt from disclosure under Section 'a021 of the Freedom of information Act. Section 21 exempts
information from the 'a0right of access if that information 'a0is reasonably accessible to the applicant by other means. In
this case the information can be accessed via the City of Doncaster Council’s Market Position statement: Doncaster's
Adult Social Care Market Position Statement - City of Doncaster Council
 
The City of Doncaster Councils Market Position statement is intended to help organisations in Doncaster providing care
and support to local people by doing three things:

mailto:contractsA@doncaster.gov.uk
https://www.doncaster.gov.uk/Search?searchIndex=AllSite&q=housing+associations
https://www.doncaster.gov.uk/services/housing
https://www.doncaster.gov.uk/services/adult-social-care/doncaster-s-adult-social-care-market-position-statement


 
* Identify the outcomes that are most important to Doncaster people
* Explain how care and support organisations can achieve these outcomes
* Describe any gaps and opportunities

 
I hope that this information is useful to you.
 
City of Doncaster Council estimates that it has cost £49.00 to respond to this request for information.
 
Reviewing any decisions made:
If you are not happy with this reply you can ask us to review our response. To do this write to us within 40 working days
of receiving your response at the address below or email FOIAppeals@doncaster.gov.uk 
 
If you do not agree with the review decision you can apply to the Information Commissioner’s Office (ICO) for a decision
about our compliance or otherwise with the Freedom of Information legislation. Contact details for the
ICO are: Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9
5AF. www.ico.org.uk Telephone 0303 123 1113. 
 
Yours sincerely,
Sophie
 
 
Sophie Ormshaw
 
Information Governance Officer
Information Governance Team
Corporate Resources
City of Doncaster Council
Civic Office
Waterdale
Doncaster
DN1 3BU
 
Phone: 01302 735326
E-mail: sophie.ormshaw@doncaster.gov.uk
Web: http://www.doncaster.gov.uk/
 
Please treat the content of this e-mail as confidential. If you have received this e-mail and it is not addressed to you
please accept my apologies and inform me as soon as possible.
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Dear FOIA Officer / Doncaster City Council,
 
I hope this message finds you well. 
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I am writing to request guidance on who I should contact within the Integrated Care Board (ICB) to explore opportunities for
collaboration and to better understand the requirements for supported living accommodation in Doncaster and surrounding
areas. Additionally, I would appreciate it if you could provide the contact details for the relevant commissioner for supported
living in Doncaster.
 
Under the Freedom of Information Act 2000, I kindly request the following information:
 
1. A list of registered providers, housing associations, and community interest companies currently involved in delivering
supported living accommodation in Doncaster and the surrounding areas of South Yorkshire.
 
 
2. Any publicly available reports, statistics, or data relating to the current or projected demand for supported living
accommodation in this region.
 
 
 
Please do not hesitate to contact me via this email should you require any clarification regarding my request. I appreciate
your time and assistance and look forward to your response.
 
Kind regards,

 
 
 
 
 


